
PRECONFIGURATION SERVICES

ENGINEERED SOLUTIONS
Impression Solutions, Inc. (ISI) can provide customized solutions 
based on customer’s needs and environment. Engineered solutions 
can be as simple as determining the required device configuration 
for a given environment or desired output. Our solutions can become 
as complex as developing a device-level API that interacts with a 
customer’s custom data string with an ultimate goal of replacing a 
proprietary printing device with our machines.

CONFIGURATION SERVICES
ISI maintains the only Kyocera Pre-configuration Center in the US. We 
can configure special requirements before ship out. Examples include: 
      • Loading preset device defaults
      • IP configuration
      • MAC Address Collection and Reporting
      • Memory installation
      • Specialized packing slips, and end-user instructions
      • Including custom cable(s) in product box prior to shipment
      • Asset labeling and tracking
We also provide customized software solutions such as form-overlays, 
application interfaces and emulation support.

SPECIAL MEDIA TESTING
Engineering can test special media types in our printers. The user 
would make the request through their sales rep or in some cases, 
directly to engineering. The user would need to send enough of the 
media and contact engineering with a description of how they will be 
using the printer.
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